ARSI

AMERICAN RECOVERY SERVICE INCORINIRATED

February 17, 2010

Re:  Client: American Express
Reference Number

Our File Number:
Balance Due: $6,953.55

Dear (NG :

This correspondence will serve to confirm that our client, American Express, has
authorized our office to accept payment in the amount of $2,781.42 as settlement in
full of the above referenced matter. The settlement is contingent upon receiving
your payment in accordance with the payment schedule set forth in Exhibit A. If
payment is not received by said date, then this arrangement is null and void. Upon
verification that the item has cleared, the matter will be closed and no further action
will be taken.We are not obligated to renew this offer.

Should you have any additional questidns, please feel free to contact our office,
Thank you for your cooperation in resolving this matter.

Sincerely,
Michael Hernandez

We are a debt collector company attempting to collect a debt and any mformatzon obtained
will be used for that purpose.

CORPORATE HEADQUARTERS
555 8t Charles Drive, Suite 100
Thousand Ouks, Catifornia 91360
Phane: 805.379.8500

Fax: §05.379.8530




Exhbit A

Payment Schedule
Payment Dates _ Payvment Amounts
2/15/2010 $541.42
3/19/2010 $448.00
4/19/2010 $448.00
5/19/20110 $448.00
6/19/2010 $448.00
71192010 $448.00
Total Amount Due $2,781.42
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